
 
“Tip of the Week” 

 

Any annual leave awarded or accrued above leave ceiling that may have been accrued through a 

settlement agreement or former SES status may be processed as restored leave for the employee. This 

method allows the employee to keep his/her annual accrued over the max cap limit as restored leave for 

up to 2 years.  

 

 National Finance Center 
Customer Notification  

 
 

Date of Notification:  April 15, 2011 

 

Subject:  Monthly Operating System Maintenance April 16, 2011 for EmpowHR 

 

Database/Customer(s) Affected:  EmpowHR 

Dear Customer:  

 
The monthly Operating System (OS) maintenance will begin at 1 p.m. CST this Saturday, April 16, 

2011, for all servers located at George Washington Carver Center.  The servers will be unavailable from 

1 p.m. CST on Saturday to approximately 1 a.m. CST on Sunday.  This will affect the development, 

Test, QA, UAT and Training environments.  Please plan any weekend activity accordingly. 

 

The OS maintenance for the Production servers in Kansas City will start at 6 p.m. CST this Saturday, 

April 16, 2011, and be completed by Sunday, April 17, 2011, at 10 a.m. CST. 

 

Federal employees with questions concerning this notification should contact their Servicing 

Personnel Office.  Authorized agency representatives with questions concerning this notification should 

contact NFC’s Client Management Branch at Customer.Support@nfc.usda.gov.   
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